
Renewal for Lifetime Members 

• Navigate to GSWW webpage, click on Sign In or My GS.
• Log in to My Account which then defaults to your main page.
• Click My Household.
• Select volunteer roles that you would like to renew. Make sure to renew all your 

volunteer roles, as well as any adult member roles at the Service Unit level. There 
will be no charge for Lifetime members who are renewing roles.

• Scroll to the bottom of the page.
• Click on Add Renewal to renew which is located on the right side of the page in a 

green box.
• The next screen will be the Confirm Member Details Page. You will need to check 

that all information is still correct and up to date. Scroll down to confirm the purple 
box is checked that reads “Lifetime Membership Renewal – Free.” For choose 
payment type, “none” will be marked.

• Click green Submit Member Details button.
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• On the next screen click green “Review Cart” button.
• On the next screen, click the box to accept the Girl Scout Promise and Law 

and then click green “submit” button.

• Congrats your role renewal is complete! Watch for an email receipt for 
confirmation.

• Need help with renewing your roles? Contact us!
CustomerCare@girlscoutsww.org or (800) 541-9852.
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