
Membership Renewal for Families 

• Navigate to GSWW webpage.
• Log in to My Account which then defaults to Household page.
• Click My Household
• Select Household Members and/or volunteer roles that you would like to 

renew. Make sure to renew all your volunteer roles. Lifetime members please 
renew your roles too! There should be no charge for Lifetime members that are 
renewing a role.

• Scroll to the bottom of the page.
• Click on Add Renewal to renew which is located on the right side of the page in 

green font.

https://www.girlscoutsww.org/


• The next screen will be the Confirm Member Details Page. You will need to check 
that all information is still correct and up to date. Choose a payment method and 
hit Submit Member Details.

• Confirm Member Details page with name and Troop placement (if applicable) by 
hitting green Review Cart button.

• While Reviewing your Cart you will need to Accept the Promise and Law. Then 
hit the green Add Payment Details button.

• Complete Payment Information and hit the green Submit Payment button.
• Congrats your Membership Renewal is complete! Watch for an email receipt 

for confirmation of payment.
• Need help with renewing? Contact us!

CustomerCare@girlscoutsww.org or (800) 541-9852.
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